
 

The Public Services Department is responsi-
ble for seven divisions including Code Com-
pliance, Materials Recovery Recycling, Prop-
erty Maintenance, Sanitation Collection, 
Wastewater and Water Operations, and 
Water Production.  

The Department of Public Services is com-
mitted to enhancing the quality of life for 
the city’s residents, businesses and visitors 
by providing services that promote public 
health, personal safety and economic 
growth. Our mission is accomplished 
through the prudent use of resources, tech-
nology, innovations and teamwork. 

61 Claypit Road, 

North  Augusta, SC 

803-441-4240 

 

www.NorthAugusta.net 

Department of   

Publ ic  Serv ices  

Normal Pickup On Holiday Pickup On 

Martin Luther King - January 18        

Monday  Tuesday  

Tuesday  Wednesday 

Wednesday  Thursday 

Thursday  Same Day 

Good Friday - March 25 

Monday  Same Day 

Tuesday  Same Day 

Wednesday  Same Day 

Thursday  Same Day 

Memorial Day - May 30 

Monday  Tuesday  

Tuesday  Wednesday 

Wednesday  Thursday 

Thursday  Same Day 

Independence Day - July 4 

Monday  Tuesday 

Tuesday  Wednesday 

Wednesday  Thursday 

Thursday  Same Day 

Labor Day - September 5 

Monday  Tuesday  

Tuesday  Wednesday 

Wednesday  Thursday 

Thursday  Same Day 

Thanksgiving - November 26 

Monday  Same Day 

Tuesday  Same Day 

Wednesday  Same Day 

Thursday  Wednesday 

Christmas (week after)- December 25 

Monday  Tuesday 

Tuesday  Wednesday 

Wednesday  Thursday 

Thursday  Same Day 

New Years Day - January 1 (2017) 

Monday  Tuesday 

Tuesday  Wednesday 

Wednesday  Thursday 

Thursday  Same Day 

Holidays and Observances Pickup 



The Code Compliance Division 

enforces a broad range codes that 

are designed to maintain a 

healthy, safe and clean environ-

ment, carry out land use policy, 

and preserve the quality of life 

standards that residents and busi-

nesses enjoy in our community.  

MATERIALS RECOVERY DIVISION 

Blue Bags are delivered four times 

a year at no charge to  City of 

North Augusta sanitation custom-

ers.  In 2015, North Augusta recy-

cled 6,656 tons of materials! 

SANITATION DIVISION 

The mission of the Sanitation Division is to protect the environ-

ment, public health and enhance the quality of life in the com-

munity by providing solid waste collection service in a conven-

ient, economical and environmentally friendly manner.  

WASTEWATER O&M 

The mission of the Division of 

Wastewater Operations is to pro-

tect both human health and the 

environment by providing the 

highest level of wastewater collec-

tion service for its customers.  

The City of North Augusta pro-

vides wastewater collection service 

for approximately 11,284 residen-

tial, commercial and is responsi-

ble maintenance and operation of 

218-square miles of pipeline! 

WATER O&M 

What we Recycle! 

 Paper and Cardboard 

 Plastic Bottles and Jugs 

 Glass and Metals 

North Augusta provides 

household garbage, recy-

cling collection, yard waste, 

and bulk item pickup ser-

vices once a week for each 

residential customer. Regu-

lar residential collection 

days are Monday - Thurs-

day, unless altered in ob-

servance of holidays.  

The Property Maintenance 

Division maintains trees and 

landscaped areas on city 

property, streetscapes, medi-

ans, various public grounds 

and in public rights of way. 

The division also maintains 

the City’s Litter Control Pro-

gram.  

Motorist and pedestrians are responsible for creating between 30 

and 50 percent of all litter. The rest comes from household or 

commercial garbage, construction sites, loading and delivery 

areas and uncovered trucks. 

  

The mission of the Division 

of Water Operations is man-

age and maintain a vast 

network of infrastructure 

and to ensure high quality 

drinking water is readily 

available to our customers. 

The City regularly inspects our water lines, fire hydrants and 

valve systems to ensure optimal performance of our water 

distribution system. 

The mission of the Division of 

Water Operations is to im-

prove the quality of life in the 

community by providing con-

sumers with a safe and relia-

ble supply of high quality 

drinking water.  

WATER PRODUCTION 

PROPERTY MAINTENANCE DIVISION 

Litter Control 

CODE COMPLIANCE DIVISION 

Public Services  

Business Hours 
8:00am-5:00pm 

Sanitation Pickup:  
Monday-Thursday 

Blue Bag Delivery Dates: 

April 11th-14th 

July 11th-14th 

October 10th-13th 

January 9th-12th 

803-441-4240 

 

 

Utilities Concerns or Questions? 

Call 803-441-4240  
Regular business hours 

 

Call 803-599-3118 
After Hours 

 


